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Hello There!   
 
We are pleased that you are using our exchange services for purchasing your next automobile.  It is 
a smart move on your part to protect yourself against fraud and misrepresentation.  Our exchange 
services are an intelligent way to buy a vehicle of any kind without giving a large sum directly to a 
seller.  By using our exchange services you are doing all you can do to make this purchase a safe 
and satisfactory experience for yourself.   
 
The documents included in this packet are as follows and here is what you need to do to start the 
process:   

 
1. Intro Page (This Page): Fill out payment info (if paying by Credit card) and return with 

signature   
2. Easy Account Set Up Form – please complete and return 
3. A Frequently Asked Questions Page – do not return  
4. An Explanation of The Process – do not return 
5. Our Exchange Service Terms and Conditions - do not return 

 
Our Exchange Services cost $200.  You may pay by check, by wire or credit card.  After reading the 
Terms of Service please sign below.  Don’t forget to send the account set up form with this page 
and payment for the service fee if not by credit card.  You may deposit funds into the escrow 
account by sending a separate check made out in the seller’s name, or by wire transfer.    
 
Your Credit Card (VISA/MASTERCARD/AM EX) if paying for our Exchange Service by this method 

___________________________________________exp date____________ 

Name on card________________________________________________ 
 
We will contact the seller of the automobile and request a signed Title and a Bill of Sale.  Once 
received, we will fax or email you a copy for verification. Once we have verification from you, we will 
send you the Title and Bill of Sale and send the seller the funds.      
 
If questions remain, see the FAQ page or call our offices 8:00 am – 5:00 pm, PCT at 888-762-5570 
 
Please sign below that you have read and understand the enclosed Terms of Service 
 
_____________________________(Customer) _____________________(Date) 

 

Please submit this page and the EASY ACCOUNT SET UP FORM to Classic Car Guy 
at the address above 
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EASY ACCOUNT SET UP FORM  
Please fill out the below form to setup an account, and begin the escrow process. The Primary Contact 
Person will be notified by email that we have received the information successfully. If you have any questions 
while filling out this form, please feel free to call us toll free at 888-762-5570 or info@ClassicCarGuy.com  
 
 

BUYER Contact Information: 
 
Name: 
 
Mailing Address: 
 
City/ State/ Zip Code: 
 
Phone / Cell Number: 
 
Other Contact Number: 
 
Fax Number: 
 
Email Address: 
 

SELLER Contact Information: 
 
Name: 
 
Mailing Address: 
 
City/ State/ Zip Code: 
 
Phone / Cell Number: 
 
Other Contact Number: 
 
Fax Number: 
 
Email Address: 
 

Vehicle Information: 
 
Year/ Make/ Model: 
 
Color:  
 
 
VIN #: 
 
Final Sale Price: 
 

Primary Contact Information: (This is normally the person whom is initiating the escrow) 
 
Name: 

 
Phone / Cell Number: 

 
Fax Number:  
 
Email Address: 
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The Exchange Service Process    

Step 1. Buyer or Seller completes the Account Set Up Form with payment and sign that the Terms of 
Service have been read.  This is usually the buyer.   

Step 2.  Once the Set Up form has been received, the seller will receive from CCG information about the 
service (assuming the buyer initiated the service), explaining the procedure.  FYI, It often works better if 
we explain it than if buyers try and explain it.   

Step 3.  Buyer and seller sends the following items below to our office. 
 

 Buyer: Sends funds for vehicle plus CCG Exchange Service fee of $200 (assuming buyer is 
paying for exchange services) to CCG. 

 Seller: Sends Title with signature of release and Bill of Sale to CCG. 

Step 4. CCG contacts buyer and seller. Each party must agree that documentation is correct. Upon 
agreement, CCG will send the buyer the completed Title and Bill of Sale and send the seller the funds for 
the automobile.   

The process can take a day or two to complete and depends mostly on the prompt sending of information 
such as the title, checks, etc. to Classic Car Guy 

 

Classic Car Guy - Terms of Service 

 
 

These Terms of Service shall serve as an agreement that sets forth the terms and conditions. If you agree to these Terms 
of Service, you will be bound as follows:  
 

Description of the Service 

Classic Car Guy Exchange service provides a safe way for the buyer and seller to exchange money for a title during the 
purchase of a vehicle.  

 
Limits on the Services 

Any vehicle(s) purchased from classified ads, etc. are eligible. Our Service may not be used for the purchase of real 
estate or other non-transportable items. Also, our service may not be used to purchase any items, which are prohibited by 
law. If you have something that you are unsure if it qualifies for use of our services, please feel free to email us at 
info@ClassicCarGuy.com and ask. 
 

Prohibited Transactions 

Any fraudulent transactions are prohibited. 
 

General Conditions of Use 

Anyone or company may use our services. 
 

Obligations of Sellers     

The obligation of the seller is to provide a signed off title and bill of sale to Classic Car Guy in order to receive payment for 
specified vehicle.  Sellers should communicate the method of payment acceptable for the transaction to the buyer ASAP 
in the process.   
 
Obligations of Buyers 
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The obligation of the buyer is to provide a valid method of payment to Classic Car Guy for the purchase of the vehicle.  
The sellers generally dictate this method of payment.   

All fees are due before transaction is complete.   The seller and buyer can agree on who pays the service fee, although 
the buyer typically pays it. The service fee will be a separate check or credit card charge sent to Classic Car Guy along 
with the funds sent to Classic Car Guy by the buyer. The fee for our service is $200.00.  

 Send US Mail payments to: 1241 Johnson Avenue, Suite 412, San Luis Obispo, CA 93401 

 Send Fax payment to 888-762-5570 

 You can the following methods of payment for our services: Visa, MasterCard, American Express, Personal 
Check, Cashier's Check, Business Check, Certified Check, Money Order, Wire Transfer, PayPal, Qchex 

Classic Car Guy cannot be held liable for titles that are marred, changed, or in any other way to make the title void. We do 
not alter the title in any way. It is the seller’s responsibility to make sure the title is accurate before sending the title to 
Classic Car Guy. It is the buyer’s responsibility to contact the seller if the title, for any reason, is not accurate enough to 
process though your local license bureau. Classic Car Guy’s only responsibility concerning title information is to relay to 
the buyer the Year, Make, Model, Color, and VIN# that is found on the front side of the vehicle's title. On request, we will 
fax a copy of the completed title to the buyer for title accuracy inspection. 
 

Miscellaneous 

In the event of any dispute, claim, question, or disagreement arising from or relating to, this Agreement or to the 
Underlying Transaction, or breach of any of them, you agree to resolve such dispute in the manner set forth in these 
Instructions. This Agreement shall be governed by the laws of the State of California, San Luis Obispo County.   
 
Notices 

Notices from us to you may be given by e-mail, regular mail or by telephone You may contact us by regular mail to Classic 
Car Guy Auto Escrow, 1241 Johnson Avenue, Suite 412, San Luis Obispo, CA 93401 

 

 

Our Responsibilities 

Classic Car Guy is responsible for providing a holding service. We cannot be held liable for any issues that do not pertain 
to the actual holding service we provide. 
 

Canceling A Transaction 

You are free to cancel a transaction at any time before the transaction is considered completed in our offices(typically, 
after mailing the final documents). You will not be refunded the service fee if cancellation were to take place after this 
time.  
 

Service Fees 

Disclaimers 

You expressly agree that your use of the Services is at your sole risk. We cannot be held liable for any issues that do not 
pertain to the actual holding service we provide. 
 
Termination of Services 

We may suspend or terminate your use of the Services at any time. This will be done with notice to all the customers 
involved in the transaction. 

 
 

Title Information 

Payment Cancellation 

Classic Car Guy cannot be held liable for cashier checks, money orders, or any other method of payment that is cancelled 
before the seller receives the item of payment. The seller must seek legal advice concerning this legal issue. The seller 
must pursue legal action against the buyer, not Classic Car Guy.  
 



Frequently Asked Questions 

Q. Who pays the service fee to Classic Car Guy?  
A. The seller and buyer can agree on who pays the service fee, although the buyer typically pays it. The 
service fee will be a separate check or credit card charge sent to Classic Car Guy along with the funds sent to 
Classic Car Guy by the buyer. The fee for our service is $200.00  

Q. Can anyone use Classic Car Guy's services? 
A. Yes, anyone can use Classic Car Guy services. Any vehicle(s) purchased from classified ads, etc. are 
eligible. Classic Car Guy exchange services may not be used for the purchase of real estate or other non-
transportable items. Also, Classic Car Guy exchange service may not be used to purchase any items, which 
are prohibited by law. If you have something that you are unsure if it qualifies for use of Classic Car Guy 
exchange services, please feel free to email us at info@classiccarguy.com and ask.  

Q. Who do I make the money order or personal check out to? 
A. Make payments out to the following: 
1. Please make the purchasing vehicle(s) funds check out to the seller's name. 
2. Please make the service fee check for $200.00 out to Classic Car Guy. 

Q. Where do I send my information/payment to? 
A. Send payments to Classic Car Guy, 1241 Johnson Avenue, Suite 412, San Luis Obispo, CA 93401 
Send email to: info@classiccarguy.com  
Send faxes to: 925.396.6040 or 888-762-5570 

Q. What are my payment options? 
A. You can use the below methods: 
1. When purchasing the vehicle, the funds are specified by the seller. 
2.  Our Service Fee: Visa, MasterCard, American Express, Cashier's Check, Business Check, Certified 
Check, Money Order, Pay Pal, or Wire Transfer. 

Q. Why should I use Classic Car Guy's Exchange services? 
A. Classic Car Guy provides a low cost, easy to use form of insurance to make your transaction with other 
people a safe and easy.  It takes the trust issue out of the transaction and helps prevent fraudulent sales.  

Q. How long will the process take? 
A. The normal escrow process takes approx. 3-5 days. We are open 8:00am to 5:00 pm Pacific Standard 
time, 5 days a week. The normal escrow time also depends on the prompt sending of information such as the 
title, checks, etc. to Classic Car Guy. 
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